
EMERGENCY NUMBERS 
 
 
 
 
 ON-BASE  OFF-BASE 
 DIALING  DIALING   
 
EMERGENCY MEDICAL ASSISTANCE 
AMBULANCE  911  081-5684911 
EMERGENCY ROOM 6296150 081-8116150 
LA MADDALENA  116  0789-798275  
GAETA 6277850 0771-709850 
 
FIRE (REPORTING ONLY) 
JFC NAPLES 2117 081-7212117 
NSA CAPODICHINO 911 081-5684911 
NSA GAETA 99-115 115 
ITALIAN 99-115 115 
LA MADDALENA 117 0789-798244 
 
ITALIAN POLICE/EMERGENCY NUMBERS 
CARABINIERI 99-112 112 
POLIZIA (LIFE OR DEATH) 99-113 113 
 
SECURITY POLICE 
INTERNATIONAL POLICE AFSOUTH 2551 081-7212551 
NSA NAPLES POLICE OPS/DISPATCH 911 081-5684911 
NSA GAETA 114 0771-709691 
LA MADDALENA 114 0789-798244 
 
CHAPLAINS 
CAPODICHINO 6265615/3539 081-5685617 
GAETA 6277696 0771-709696 
LA MADD 6238273/2 0789-798272/ 3 
US NAVAL HOSPITAL 6296451 081-8116451 
SUPPORT SITE 6294612                             081-8114612 
 
AMERICAN RED CROSS 
NSA NAPLES 6264788/9 081-5684788/9 
AFTER DUTY HOURS  335-7295779 
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NAPLES AREA DIALING PLAN 

 
 

 TO Capo Gricignano Gaeta          La Madd NAPLES Operator Comm

FROM         
         
CAPO 
 

 626-## 629-## 627-## 623-## 081 721-## 113 99** 

GRIC 
 

 626-## 629-## 627-## 623-## 081 721-## 113 99** 

GAETA 
 

 626-## 629-## 627-## 623-## 081 721-## 113 99** 

LA MADD 
 

 626-## 629-## 627- ##      623-## 081 721-## 627-1110 99** 

JFC 
NAPLES 
 

 55* 626-## 55*629-## 55* 627-##  55*623-##        ## 9 0** 

COMM  081-568-## 081-811-## 0771 709-#   0789-798-# 081-721-## 081-724-
1111 

N/A 
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##Last four digits 
 
#Last three digits of the DSN Number 
 
* After dialing the access code, a dial tone will provide the ‘continue to dial’ signal. 
 
**To dial commercial, dial the appropriate access code, 99 or 0, and then the commercial number. 
 
 TO   
 USA (DSN) EUROPE (DSN) COMM USA/EUROPE
FROM    
EUROPE 
 

312-XXX-XXXX 
(DSN ACCESS + 7 DIGIT DSN) 

XXX-XXXX 
(7 DIGIT DSN) 

(Please see pg. 9, para. 11) 

 
USA 
 
 
 
CANADA

 
XXX-XXXX 
(7 DIGIT DSN)  
 
 
312-XXX-XXXX 

 
314-XXX-XXXX 
(314 + 7 DIGIT DSN) 
 
 
314-XXX-XXXX 
(314 + 7  Digit DSN) 

 
(Please see pg. 9, para .11)  
 
       
 
                                            

 
 
The ability to dial commercial and various DSN locations is determined by the Class of Service (COS) 
assigned to your phone.  Please see your Command Telephone Control Officer (TCO) for details. 
 

Global DSN Directory and NSA Naples Area Telephone 
Directory are available on the following web sites:  
 
DSN Directory is available at http://dsnbbs.ncr.disa.mil/telephone.htm, and enter:  
dsnbbs.ncr.disa.mil, scroll down and you will find a DSN Directory similar to what the worldwide 
DSN Operators use. 
 
Naples Area Directory is available at www.naples.navy.mil/nctams
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EUROPEAN DSN OPERATOR ASSISTANCE 
 

AVIANO, IT.........................................................................................632-1110 
BITBURG AB, GE...............................................................................453-1110 
CAIRO, EGYPT .......................................................................... 312-725-1456 
CAMP DARBY, LIVORNO, IT ............................................................633-1110 
CAPODICHINO, IT (Sigonella operator will answer) .........................626-1110 
CONCUSNAVEUR, LONDON, UK ....................................................235-1110 
COMSIXTHFLT, GAETA, IT...............................................................390-9223 
CROUGHTON, UK.............................................................................236-1110 
FAIRFORK, UK ..................................................................................247-1110 
FRANKFURT, GE...............................................................................320-1110 
GAETA, IT (Sigonella operator will answer).......................................627-1110 
GIESSEN, GE ....................................................................................343-1110 
HEIDELBERG, GE .............................................................................370-1110 
INCIRLIK, TU......................................................................................676-1110 
INMARSAT ........................................................................(Comm)167-010167 
IZMIR, TU ...........................................................................................675-1110 
KAISERSLAUTERN, GE....................................................................483-1110 
KEFLAVIK, ICELAND................................................................. 312-450-1110 
LAJES FLD, AZORES........................................................................245-1110 
LAKENHATH RAF, UK.......................................................................226-1110 
LA MADDALENA, IT...........................................................................623-8110 
LANDSTUHL HOSPITAL, GE ............................................................486-8106 
LEGHORN, LIVORNO, IT ..................................................................633-1110 
LONDON, UK .....................................................................................235-1110 
MANNHEIM, GE.................................................................................380-1110 
MILDENHALL, UK..............................................................................238-1110 
NAPLES (CAPODICHINO), IT (Sigonella operator will answer)........626-1110 
NAVCOMMU, LONDON, UK..............................................................235-1110 
NURNBERG, GE................................................................................460-1110 
PATCH BARRACKS, GE ...................................................................430-1110 
PIRMASENS, GE ...............................................................................495-1110 
RAMSTEIN AB, GE ............................................................................480-1110 
RHEIN MAIN AB, GE .........................................................................330-1110 
ROTA AB, SP .....................................................................................727-1110 
SAN VITO DEI NORMANNI AS, IT ....................................................622-1110 
SEMBACH AB, GE.............................................................................496-1110 
SIGONELLA ......................................................................................... 112/113 
SOUDA BAY CRETE, GR..................................................................266-1110 
SPANGDAHELM AB, GE...................................................................452-1110 
STUTTGART, GE...............................................................................420-1110 
VAIHINGEN, GE.................................................................................430-1110 
VICENZA, IT.......................................................................................634-1110 
VOGELWEH MILITARY, GE..............................................................489-1110 
WIESBADEN AB, GE.........................................................................337-1110 

 

4  



CONUS NAVAL INSTALLATION BASE INFORMATION 
 

BANGOR, WA ....................................................................................744-6111 
BREMERTON, WA ............................................................................439-2011 
BRUNSWICK, ME ..............................................................................476-0111 
CARSWELL, TX ................................................................................739-1110 
CECIL FIELD, TX ...............................................................................860-5626 
CHASE FIELD, TX .............................................................................861-1110 
CHINA LAKE, CA ...............................................................................437-9011 
CLEVELAND, OH...............................................................................580-5637 
CORPUS CHRISTI, TX ......................................................................861-1110 
DALLAS, TX .......................................................................................739-5000 
EVERETT, WA ...................................................................................727-3000 
FALLON, NV.......................................................................................890-2110 
GREAT LAKES, IL..............................................................................792-2000 
JACKSONVILLE, FL ..........................................................................942-2338 
KEY WEST, FL...................................................................................942-2338 
LAKEHURST, TX ...............................................................................624-2011 
LEMOORE, CA...................................................................................949-1110 
LOS ALAMITOS, CA ..........................................................................972-2011 
MECHANICSBURG, PA.....................................................................430-2460 
MEMPHIS, CA....................................................................................882-5111 
MERIDIAN, MS (NTTC)......................................................................637-2211 
MONTEREY, CA ................................................................................878-2411 
MONTEREY, CA  (Post Graduate School) ........................................878-2441 
NAVAL ACADEMY, MD .....................................................................281-0111 
NEW ORLEANS, LA ..........................................................................678-3011 
NEW ORLEANS, LA (NSA) ...............................................................678-2655 
NEWPORT, RI....................................................................................948-1110 
NORFOLK, VA ..................................................................................564-0111 
NORTH ISLAND, CA..........................................................................735-1011 
OCEANA, VA......................................................................................433-2000 
ORLANDO, FL ...................................................................................791-4110 
PATUXENT, MD.................................................................................342-3000 
PENSACOLA, FL ...............................................................................922-0111 
PORTMOUTH, NH ............................................................................961-3000 
PUGET SOUND, WA .........................................................................439-3711 
SAN DIEGO, CA.................................................................................526-1011 
WHIDBEY, WA ...................................................................................820-0111 
WILLOW GROVE, PA ........................................................................991-1000 
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GENERAL INFORMATION 
 

1.  DIRECTORY PUBLICATION AND AMENDMENTS 
 
This directory is published by the NCTAMS EURCENT Base Communications Office (BCO) to provide 
telephone numbers commonly used throughout the Naples military community.  Prior to each publication 
NCTAMS EURCENT canvases Telephone Control Officers (TCO) in the Naples area for inputs.  Any 
authorized organization not listed in the directory and who desires to be included in future editions, should 
submit a written request to NCTAMS EURCENT, Code N64.  If your telephone number changes, or is 
listed incorrectly, please notify NCTAMS EURCENT through your TCO in writing to ensure it is accurately 
reflected in the next phone directory.  It is the responsibility of each activity’s TCO to ensure that accurate 
listings are provided to the NCTAMS EURCENT BCO.  This directory is accessible via NCTAMS 
EURCENT web page: http:/www.naples.navy.mil/nctams. 
 
2.  SECURITY 
 
Do not discuss classified information on non-secure telephones.  Official government telephones are 
subject to monitoring for communications security purposes at all times.  Official government telephones 
are provided for the transmission of official information only.  The use of government telephones 
constitutes consent to communications security telephone monitoring in accordance with current 
regulations.  Do NOT discuss Essential Elements of Friendly Information (EEFI) on non-secure 
telephones.  If you must discuss classified or sensitive information by telephone, use Secure Telephone 
Units (STU-III) in the secure mode or other approved devices. 
 
3.  DIALING INSTRUCTIONS 
 
Dialing through the Capodichino, Gaeta, Gricignano and La Maddalena switches requires seven digits, 
and depending on your location, may also require using an access code.  The dialing matrix on page 3 
describes how to make calls.  The following steps are helpful in using the dialing matrix: 
 

1.  Look down the left-hand column and find your location. 
2.  Look across the top row and find the location you want to call. 
3.  Look down this column until you come to the square to the right of the location from which 

you are calling.  This square gives you the appropriate access code and dialing instructions. 
 
4.  TELEPHONE TROUBLE REPORTING 
 
If your telephone or associated equipment does not function properly, please notify the Telephone 
Trouble Desk at 626-HELP.  You will be issued a Trouble Report (TR) number and the appropriate 
technician will be notified of your problem. Trouble calls are normally completed within 2-3 working days. 
Any ADSL problems must be reported to Telecom Italia at 081-246-1868.  
 
5.  TELEPHONE INSTALLATION/REMOVAL/RELOCATION SERVICES 
 
Submit requests for new telephone services (installation, removal, or relocation) on a NAVFAC-9 Work 
Request form to NCTAMS EURCENT, Code N64, via your command TCO.  See NCTAMS EURCENT 
INST 2305.1 (series) for detailed instructions.  NCTAMS EURCENT Base Communications Office will 
then provide requesting activity with a cost estimate.  Before work may begin, the requesting activity must 
provide the appropriate accounting data on a NAVCOMPT Form 1149, 2276 or MIPR.  With this data, 
NCTAMS EURCENT Comptroller will charge this funding against the appropriate account.  For each work 
request received requiring the local telephone service provider or local exchange carrier (LEC) action, 
NCTAMS EURCENT Base Communications Office must prepare a Communications Service Agreement 
(CSA) which is used as an official government contract between the U.S. Government and LEC.  Due to 
this procedure, all requests for new telephone services should be submitted as soon as the requirement 
is known.  Response time for a routine work request once all required documentation and funding is 
received by NCTAMS EURCENT until its completion can be up to 60 days. 
 
6.  OPERATOR SERVICE 
 
All telephone operator services for the Naples and Gaeta areas are provided via automated attendant or 
by the web based phone directory.  The number to dial is DSN 626-2002.  The web page is 
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www.naples.navy.mil/nctams 
 
 
 
7.  OFFICIAL COMMERCIAL CALLS 
 
Official calls may be placed to the commercial system directly from a telephone classed for commercial 
dialing. 
 
Local/long distance calls - If your telephone is class marked for local and/or long distance commercial 
dialing use the dialing matrix on page 3, dial the access code, then dial the desired commercial number. 
 
 
Per NAVCOMTELCOMINST 2066.1A: 
 
“Official business calls include personal, local and long-distance calls if they do not adversely affect 
performance of the employee’s official duties or the mission of the employee’s organization, are of 
reasonable duration and frequency, and reasonably cannot be made at another time.  Personal calls 
cannot result in a charge to the government even if the employee intends to reimburse the government.  
Additionally, calls for information assistance may not be made if a charge results to the government 
telephone.” 
 
“Examples of permissible types of personal calls include: checking on a family member, making or 
canceling personal appointments, checking on the status of home or auto repairs, and notifying family of 
overtime requirements or other changes in schedules.” 
 
8.  TELEPHONE BILLING 
 
All telephone numbers assigned to the Capodichino, Gricignano, Gaeta and La Maddalena switches will 
be monitored by the Station Message Detail Recorder (SMDR).  The SMDR provides a sequential listing 
of all commercial calls made through the switch.  Information recorded is very similar to that received on a 
residential telephone bill in the United States.  This SMDR listing of commercial calls allows commands to 
review their own telephone usage and enforce policy for official phone use. 
 
9.  DEFENSE SWITCHED NETWORK (DSN) 
 
The control and use of the Defense Switching Network (DSN) is described in CJCSI 6215.01 (series), 
OPNAVINST 2305.13 (series), and DISA circulars.  Briefly, DSN is a worldwide telephone 
communications system providing long haul non-secure voice communications for the Department of 
Defense (DOD) and certain non-DOD subscribers.  DSN is authorized for the most essential elements of 
commands and agencies operations requiring long distance telephone communications in the support of 
command and control, operations, intelligence, logistic, diplomatic, administrative and other validated 
requirements. DSN is for official use only unless the appropriate authority grants an exception. 
 
 Restrictions:  DSN will not be used for unofficial calls.  DSN will not be used within an installation, 
metropolitan area, or geographical area where existing government provided local telephone service is 
available.  DSN will not be used directly or indirectly to any post, camp, station, or base non-appropriated 
fund activity.  Exceptions are allowed for activities in remote areas when authorized by COMUSNAVEUR. 
 
 Length of calls: Calls should be limited to the time required to accomplish the official business; 
not normally exceeding five minutes. 
 
 Precedence level: The precedence levels for DSN are FLASH, IMMEDIATE, PRIORITY, and 
ROUTINE.  (See the Joint Uniform Telephone Communications Precedence System Chart on page 11.)  
PRIORITY is the highest precedence given to an administrative call.  Most calls will have ROUTINE 
precedence.  ROUTINE and PRIORITY calls are subject to preemption by FLASH or IMMEDIATE calls.  
All calls should be placed at routine precedence initially and only increased to a higher precedence if the 
situation warrants it. 
 
DSN Direct-dialing Procedures: 
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a.  Listen for DSN dial tone. 
b.  Dial the seven digit DSN number desired for routine Europe or 312 and the seven-digit DSN   

number for routine CONUS calls. 
 
10.  COMMERCIAL CALLS  
 
Commercial Calls to the United States/Long Distance International Calls 
 
Personal calls to the United States are not authorized from any official U.S. government phone.  
To call commercial from a TELECOM pay phone or residential phone: 
 

A.  (No Calling Card, Direct Dial)  00 Country Code + Area Code + phone number.  Using this 
method from a residential phone you are paying Italian rates.  Bills are received every two 
months.  Requests for breakdown of individual calls must be made separately, and there is a 
per call fee for this service. 

B.  Dial 170 to obtain an International Operator for making person to person, collect or credit 
card calls.  Rates for collect and credit cards are billed at CONUS prices and person to 
person calls are paid at Italian rates. 

C.  Dial direct to your long distance carrier.  AT&T is 172-1011 or 167-88-0011, MCI is 172-1022 
and Sprint is 172-1877.  These calls are charged to either your calling card or to the receiving 
party.  Prices are at CONUS rates. 

             D.   European Commercial dialing plan 
                    Local Calls                            081/xxx-xxxx 
                    Long distance calls   
                    Within Italy                  Area code- xxx-xxxx 
                    Outside Italy   00 /Country Code /Area Code - xxx-xxxx 
                    From USA to Naples dial  011 /39 /081- xxx-xxxx

 
 

Short List of Major Italian Commercial Area Codes
 

Aviano  0434 
Camp Darby 0586 
Gaeta                                                              0771 
La Maddalena 0789 
Milan  02 
 Naples 081 
Rome  06 
Sigonella 095 
Vicenza 0444

 
 
11.  SWITCH FEATURES 
 

1.  The Capodichino, Gaeta, Gricignano, and La Maddalena switches are programmed with certain features 
that allow subscribers to better use the local DSN system.  All subscribers, regardless of class of service, 
can use the following features: 

 
Call Transfer.  This function allows the subscribers to forward a call to another extension within the switch.  Perform a 
“hook-flash”; dial the desired extension and hang-up either before or after the call party answers. 
 
Three-Party Conference.  This function allows subscribers to conduct a three-way conversation.  To enable this 
feature press “hook-flash” while on-line with a caller and dial the number of the third party desired.  Once the third 
party answers press “hook-flash” again and all three callers will be connected together.  The conference call is 
disconnected by the callers hanging up. 
 
Malicious Caller ID.  This function will identify the extension from which a threatening call or bomb threat is received.  
To enable this function press “hook-flash” while the caller is on-line and press “*96”. Immediately implement SOP’s 
within your command to respond to the situation.  This function prints out caller information on the switch equipment 
located at the various switches in the Naples area. 
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2.  The below listed features are available according to the class of service on your phone.  If these features 
are not available on your extension and you would like them submit a request on a NAVFAC-9 Work 
Request form to NCTAMS EURCENT, Code N64, via your command TCO. 

 
 
Call Forwarding.  This function allows incoming calls to your telephone number to be automatically forwarded to 
another telephone number of your choice.  This feature can be applied to all calls or selectively applied to “Don’t 
Answer” or “Busy” call situations.  To enable this function pick up the handset and dial the feature desired: 
 *70 – Call Forward All Calls 
 *72 – Call Forward Don’t Answer 
  *73 – Call Forward Remote Activation 
 *74 – Cal Forward Busy 
Dial the seven (7) digit number to which you wish to forward your calls. 
NOTE:  This must be to a number on the same DSN prefix - 629-xxxx cannot be forwarded to a 626-xxxx number or 
vice versa.  Anytime you pick up your receiver you will hear an interrupted tone, which indicates your line is forwarded.  
You are still able to place outgoing calls on this extension even though it is forwarded.  To cancel this feature dial  #70. 
Ring Again.  This function will cause a busy extension of the same DSN prefix to call back the calling party’s extension 
when it becomes idle.  To enable this function press “hook-flash” after receiving the busy signal and you will get a 
unique tone.  Dial  *78.  After receiving the acknowledgment tone, hang-up.  When the called extension becomes idle, 
you will receive a special ringing.  When you lift the handset, the system will automatically dial the station.  To cancel 
Ring Again, lift the handset and dial the feature code *78. 
 
12.  FRAUD, WASTE AND ABUSE 
 
The Base Communications Office at NCTAMS EURCENT routinely monitors monthly itemized call data to protect 
against fraud, waste abuse on government phone lines.   Disciplinary action can be taken against those individuals 
who fraudulently use any government phone. 
 
 
13.  GOVERNMENT CELLULAR TELEPHONES 
 
 All cellular telephones purchased by the U.S. Government are to be for OFFICIAL USE ONLY.  The 
purchasing command is responsible for accounting and use of cellular telephone equipment. 
 
 If the equipment should be lost or stolen it is the responsibility of the command to insure that a police report is 
filed both with the NSA Security Department and the Italian State Police (Carabinieri).  The report is necessary for 
filing a deactivation Work Request with the Italian telephone service provider. 
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JOINT UNIFORM TELEPHONE COMMUNICATIONS PRECEDENCE SYSTEM CHART 
DSN PRECEDENCE TRANSMISSION PREEMPTION APPLICATIONS 

 
 

 
1.  FLASH  TRANSMISSION PREEMPTION: Has precedence over any other telephone call of lower 

precedence.  Pre-empt lower precedence calls.  
   
   APPLICATIONS:  Reserved for alerts, warnings, or emergency actions having immediate 

bearing on national, command or area security. 
 
2.  IMMEDIATE  TRANSMISSION PREEMPTION: Has precedence over priority and routine calls. Pre-empt 

lower precedence calls. 
   APPLICATIONS:  Reserved for vital communications: having an  immediate 

operational effect on tactical operations, which directly concerns safety or rescue operations 
affecting the intelligence community. 

 
3.  PRIORITY  TRANSMISSION PREEMPTION: Has precedence over routine. Pre-empt lower precedence 

calls. 
   APPLICATIONS:  Reserved for calls, which need prompt completion for national defense and 

security, successful conduct of war or to safeguard life or property, which do not require 
higher precedence.  Priority will be the highest precedence, which may be used for 
administrative matters for which speed of handling is of paramount importance. 

 
4.  ROUTINE  TRANSMISSION PREEMPTION: Has no precedence over any other call is handled 

subsequently as placed by the calling party.  No pre-empt capability. 
 
   APPLICATIONS:  ROUTINE precedence is reserved for all OFFICIAL communication not 

appropriate for priority, immediate or flash precedence. 
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ALPHABETICAL LISTING 
 

650TH MI GP/ACE Counterintelligence 
 Activity............................................. 628-4249 
 

A 
ADSL Trouble Calls/Info  
 Telecom Italia (English)..........081-246-1868 
AFN   ..................................................... 629-6903 
Air Force Aid Society......................081-721-5496 
Air Force Element.................. 081-721-2828/2217 
Air Terminal/ 
 Passenger Info ............................... 626-5283 
Ambulance 
 JFC Naples................................081-721-2435 
 Capodichino (NSA) ........... 911/081-568-4911 
 Gaeta (NSA)..................................... 627-7850 
  (Commercial) ......................0771-709-850 
 La Maddalena  (On base)..........................116 
        (Commercial) ............................ 0789-798-116  
 Naples (Italian) ..........................081-752-0696 
American Consulate (Naples) ........081-583-8111 
American Embassy (Rome) .................. 06-46741 
American Red Cross........................... 626-4788/9 
Anesthesiology (USNH)......................... 629-6417 
Army Element .................................081-721-2214 
Audiology (USNH) .................................. 629-6287 
Auto Hobby Shop ................................... 629-4971 
Auto Port.................................................. 629-4957 
Automated Telephone Operator  
       Service for Naples Area……..   …..626-2002 
             (Commercial)…………..……081-568-2002              
  

   CREDO .....................................................626-5255 

B 
Bachelor Housing .................................. 626-5250 
Banca Commerciale Italiana  
 Capodichino ..................................... 626-4252 
Banco di Napoli ..............................081-721-2278 
Barber Shop 
 JFC Naples................................081-721-2949 
 Capodichino ..................................... 626-4280 
 Gricignano ........................................ 629-4161 
 
Beauty Salon  
 Capodichino ..................................... 626-4280 
 Gricignano ........................................ 629-4161 
Blood Bank (USNH)................................ 629-6182 
Bowling Center ...............................081-721-2631 
British Forces Store ……  ………..081-721-2472 
 
 

C 
Capo Landing.................................626-4488/5229 
Capo Inn................................................... 626-5250 
 Fax.................................................... 626-4842 
Car Rental (Eurocar)  
 Capodichino ..................................... 626-5298 
 Gricignano ........................................ 629-4162 
Carney Park Sports Store ..............081-526-1579 
Chapel / Chaplains  

 Capodichino......................................626-3539 
 Gaeta ................................................627-7696 
 Gricignano.........................................629-4600 
 Hospital .............................................629-5451 
        La Maddalena ...............................623-8273/2 
Child Development Center 
 Capodichino......................................626-5116 
 Gaeta ................................................626-7781 
                   Commercial .................... 0771-712-272 
 Gricignano.........................................629-4989 
 La Maddalena...................................623-8380 
Children’s Resource Directory by EDIS 
                           ...................................... 629-4676 
Ciao Hall Capo............................... 626-5502/5241 
CINCSOUTH Band .......................... 081-721-2315 
CMAS/CSS ..................... 626-4444/ 081-721-2917 
CNE C6F…………………………………..626-2938 
CNRE……………………………..…626-2891/2961 
Colleges (See Universities) 
COMAIRSOUTH .............................. 081-721-2538 
COMDESRON 60………………..……….627-7624 
Commissary (See Defense Commissary Agency) 
COMNAVSOUTH ............................ 081-721-6312 
COMSCEUR Military Sealift  
 Command ........................................626-3129 
COMSIXTHFLT (Staff)…….   .………….626-9000 
COMSUBGRU EIGHT (Staff) .................626-3604 
COMSUBSOUTH .....................................626-4444 
COMSUBRON TWO................................623-8501 
COMNAVEUR (CNE)...............................628-4107 
COMNAVEUR SPINTCOM..............081-721-3225 

CTF 63 .....................................................626-3803 
C12 Flight Support..................................626-5057 
C12 NATOPS ................................. 626-5058/4459 
C12 Safety................................................626-4460 

 D 
Defense Commissary Agency (DECA) 
 Gaeta ..................................... 627-7737/7774  
 Gricignano............................... 629-4787/4786 
            Customer Service..........................629-4882 
 La Maddalena...................................623-8406 
Defense Courier Station .............. 626-5351/5251 
Defense Distribution Mapping Activity  
 Map Support Office .....626-5475/5477/5280 
Defense Logistics Agency  (DLA) 
 Liaison Officer...................................626-3221 
 Customer Support Rep. ...................626-3223 
Defense Reutilization & Marketing Office    
(DRMO) Liaison ......................................626-5355 
Defense Supply Center Philadelphia 
 Europe (DSCPE) ................... 626-5302/5293 
Dental Clinic (Information/Appt Desk) 
 Capodichino......................................626-4644 
 Gaeta ........................627-7744/ 0771-709744 
 Gricignano.........................................629-4244 
 La Maddalena...................................623-8274 
Disbursing ...............................................626-5808 
Dietitian/Nutritionist (USNH) .................629-6142 
Disaster Prep Office (Capo)...................626-5303 
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Disbursing Offices 
 JFC Napes ................................081-721-2330 
 Capodichino ..................................... 626-5808 
 Gaeta................................................ 627-7685 
 La Maddalena .................................. 623-8343 
Document Automation & 
 Production Services  (DAPS) ....... 626-7881 

 
E 

Education Center  
 Air Force Counselor ......................... 628-5452 
 Army Counselor .......628-4243/081-721-5424 
 Navy Counselor................................ 626-6681 
Educational Development 
 Intervention Services (EDIS) ........ 629-4676 
Educational Service Office (ESO) ........ 626-5358 
EEO (NSA HRO)...................................... 626-5409 
EFA MED.................................................. 626-4720 
Embassy (U.S.) ....................................... 06-46741 
Emergency Room  (USNH) ................... 629-6150 
Enlisted Dining Facilities  
 Capodichino ..................................... 626-5502 
Eye Clinic................................................. 629-6386 
  

F 
Fairways Restaurant.......................081-526-5418 
Family Child Care 
 Capodichino ..................................... 626-5127 
 Gaeta ............................................... 627-7781 
 Gricignano ........................................ 629-4989 
 La Maddalena .................................. 623-8380 
Family Practice Clinics 
 Capodichino ..................................... 626-5311 
 Gaeta ..........................................627-7751/52 
 Gricignano ..................................... 629-6272/3 
 La Maddalena ................623-8275/8276/8277 
Field Operating Base ............................. 626-3400 
Fire Department 
 Fire Chief .......................................... 626-5222 
 Asst. Fire Chief................................. 626-5585 
  Fax ............................................. 626-5593 
Fire Stations 
 JFC Naples CMC......................081-721-2445 
 Capodichino ...................... 081-568-4911/911 
 Gricignano ......................... 081-568-4911/911 
 Gaeta..........................................................117 
 La Maddalena .................................. 623-8340 
Fit Zone Capodichino .............................. 626-4266 
Fleet & Family Support Center (FFSC) 
 Capodichino ..................................... 626-3761 
 Gaeta................................................ 627-7818 
 Gricignano ........................................ 629-6372 
         La Maddalena .................................. 623-8205 
Flight Deck Capo Landing Bar ............. 626-5699 
Fraud Waste & Abuse Hotline .............. 626-5623 

 
G 

GEICO (See “Insurance”) 
General Services  
 Administration (GSA) ..............629-6575/6/7 

Golf Course...................................... 081-526-4296 
Gym 
 JFC Naples ............................... 081-721-2770 
 Capodichino...................................626-4264/6 
 Gaeta ................................................627-7782 
 La Maddalena (Paridiso)........ 623-8382/8057 
              Site...............................................623-8483 
  

H 
Helicopter Support Squadron 2..........626-5285 
Hospital ....................................................629-6000  
 Ambulance................................ 081-568-4991 
Household Goods/ 
 Unaccompanied Baggage.............629-6959 
Housing Welcome Centers 
 Capo Quick Stop Center ..................626-4296 
 Gaeta ................................................627-7812 
 Gricignano.........................................629-4466 
 La Maddalena...................................623-8462 
Human Resources Office (HRO) ..........626-5409 
 

I 
Immunization Clinic (USNH)..................629-6282  
Information Systems Department 
 Capodichino......................................626-5040  
 Gaeta ................................................627-7706 
 La Maddalena................623-8201/8071/8384 
Information Tours & Travel (ITT)  
 Capodichino...................626-4488/4330/4331 
 Gaeta ................................................627-7632 
 La Maddalena...................................623-8296 
Insurance 
 GEICO  
  Gricignano...................................629-6568 
      Fax...........................................629-6568 
  La Maddalena .......................0789-735509 
 USAA 
  Gricignano...................................629-6570 
  Toll Free ................................ 800-878-422 
      Fax...........................................629-6572 
Internal Medicine (USNH) ...................629-6291/2 
 
                                           J 
JFC NAPLES Information................ 081-721-6409 
 Commercial............................... 081-721-1111 
 
                                           L 
Laboratory (USNH) .................................629-6191 
Legal  
     Naval Legal Service Office ...............626-4576 
     Region Legal Service Office… …….626-4499 
Liberty 
 The Underground (Capo)....... 626-5286/5919 
  Fax...............................................626-5286 
 Gaeta ................................................627-7021 
 La Maddalena...................................623-8032 
Library 
 JFC Naples ............................... 081-721-2608 
 Capodichino......................................626-3666 
 Gaeta ...............................................627-7630 
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 Gricignano ........................................ 629-4004 
 La Maddalena .................................. 623-8289 

 
M 

Mid Atlantic Regional Maintenance Center Det   
     Naples (MARMC)………………626-4198/7867 
Master at Arms 
 Naples........................................ 626-5111/07 
 La Maddalena ............................. 623-8244/5 
 Gaeta.............................................. 627-7691 
Medical Clinic Capodichino .................. 626-5311 
Meteorology ............................................ 626-5465 
Military Sealift Command ...................... 626-3129 
Mini-Mart (NEX) 
 JFC Naples....................................... 628-4088 
 Capodichino ..................................... 626-5261 
 Gaeta........................................627-7774/5/37 
 Gricignano ........................................ 629-6583 
 La Maddalena ...........................0789-709-887 
Morale Welfare & Recreation  
 Capodichino ............................626-4050/4835 
 Gaeta................................................ 627-7666 
 La Maddalena .................................. 623-8058 
Motor Vehicle Registration Office/ 
 Driver's License Clerk ................ 629-6876/9 
Motorola................................................... 626-5294 

 
N 

NAMRA ................................................... 626-5516 
Naval Regional Contracting 
      Det Naples (NRCD)........................... 626-4040 
NAVSUPPACT...............................626-5421/ 5464 
Navy College Office................................ 626-6681 
Navy Element ..................................081 721-2254 
Navy Exchange Customer Service 
 Capodichino ..................................... 626-4275 
 Gricignano ........................................ 629-4717 
Navy Federal Credit Union 
 Gaeta................................................ 627-7708 
        Gricignano...................................629-4887/8/9   
 La Maddalena .................................. 623-8256 
Navy Lodge .....................629-6289/081-813-3443 
 Fax.................................................... 629-6597 
Navy-Marine Corps Relief  
 Society ........................................626-3913/12 
 Fax.................................................... 626-3914 
NCIS. ….................................................... 626-6002 
NCTAMS  
 CO/CSO Office............................... 626-4242 
 JFTOC............................................ 626-6141 
 CDO................................................ 626-6028 
NLSO ..................................................... 626-4576 
Nisida Island (NAVSOUTH) ................... 628-4472 

 
O 

Occupational Safety & Health (OSH)... 626-5597 
Occupational Medicine  
 Capodichino ..................................... 626-5973 
 Gricignano ........................................ 629-6302 
OICC  

 Capodichino......................................626-3928 
 Gricignano.........................................629-4776 
Operator ..................................................... 112/113   
Orthopedics (USNH)...............................629-6388 

 
P 

Panorama....................................... 626-5335/5909 
Pass and ID Office  
 Capodichino............................ 626-5252/4955 
 Gricignano.........................................629-4264 
Pediatrics (USNH)...................................629-6242 
Personal Property Office 
 Gaeta ................................................627-7712 
         Gricignano…………………….629-6778/6959 
 La Maddalena......................... 623-8322/8432 
Personnel Support Detachment 
 Capodichino......................................626-5808 
 Gaeta ................................................627-7685 
 La Maddalena...................................623-8285 
Pharmacy (USNH)...................................629-6225 
 Outpatient Pharmacy........................629-6225 
 Prescription Refill Line......................629-6226 
 Capodichino Pharmacy....................626-5978 
Photo Lab.................................................626-5114 
Physical Therapy (USNH) ......................629-6183 
Pool 
 JFC Naples ............................... 081-721-2349 
 Capodichino......................................626-4254 
 Carney Park.............................. 081-526-2140 
Port Operations Office ..........................628-4903 
Post Office 
 JFC Naples ......................081-721-2149/6115 
 Capodichino............................ 626-5343/5505 
 Gaeta .............................................627-7725/4 
 Gricignano.........................................629-4401 
 La Maddalena...................................623-8230 
Preventive Medicine (USNH)..............629-6300/1 
Pronto Center ................................ 626-5448/5230 
Pro Shop (Carney Park) .................. 081-526-1579 
Public Affairs Office .............................626-5856 
Public Safety............................................626-5597 
Public Works Trouble Desk 
 Capo..................................................626-4981 
 Gaeta ................................................627-7686 
 La Maddalena...................................623-8212 

 
Q 

Quarterdeck 
 Capodichino...........................626-5547/5361 

Gaeta ..............................................627-7689 
La Maddalena.................................623-8244 
USS Emory S. Land .......................623-8096 

  
R 

Religious Ministries.....................626-3539/5617 
 

S 
SATO  .................................081-599-2613/14/16 
 Fax ............................................ 081-599-1163 
Substance Abuse Rehabilitation Program 
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 SARP................................................ 626-5500 
  Fax ............................................. 626-5580 
Security 
 Emergencies 
 JFC Naples...................... 081-721-2285/2521 
  (24 hr) (Carabinieri) .............081-721-2711 
  Capodichino.......................626-5414/5378 
  Emergency Line.......................... 626-5550 
 Gaeta................................................ 627-7691 
 Gricignano ...................................... 629-4391 
 La Maddalena ................................. 623-8328  
Schools 
 Montessori School ....................081-721-2266 
 Elementary School........................... 629-4037 
  Fax .............................................. 629-4057 
 High School Admin .......................... 629-4061 
  Guidance Office...........................629-4536 
  Fax ............................................. 629-4078 
 Gaeta Elementary ............................ 627-7718 
 La Maddalena Elementary............... 623-8442 
Sixth Fleet Band ..................................... 626-6732 
Sixteenth Air Force ................................ 628-3362 
SPAWAR Office, Naples  
 Resident in Charge .......................... 626-7889 
 Admin Asst. ...................................... 626-3874 
SRJOIC..................................................... 628-3474 
Staff Judge Advocate ............................ 626-5360 
 S.J.A. COMFAIRMED ..................... 626-3076 
Stars & Stripes 
 Reporters.......................................... 626-5149 
 Newspaper Delivery....................626-5162/49 
  Fax .............................................. 626-5150 

 
T 

Teen Center  
 Carney Park ..............................081-526-2151 
 Gricignano ........................................ 629-4395 
Telephone Billing Office........................ 626-4991 
Telephone Trouble Desk  
 Capodichino ..................................... 626-6144 
 Gaeta.........................................626-6144/119 
 La Maddalena .................................. 623-8270 
TGIF Restaurant ..................................... 629-6591 

Theater 
 Capodichino......................................626-3907 
 La Maddalena......................... 623-8369/8248 
Thrift Shop ...............................................629-4200 
Transportation Office 
 DODDS Schools...............................629-4769 
Trial Service Office .................................626-4498 
 

U 
Uniform Shop 
 Capodichino......................................626-4286 
United Services Organization (USO) ...626-5713 
Universities 
 University of Oklahoma ................626-6672 
        Central Texas College...............081 721-2564 
  Gateway to English & Italian....626-5423 
      Voice/Fax ..................... 081-570-2992
 City Colleges of Chicago...............626-6670 
  Fax ...........................................626-6671 
 University of Maryland.............626-6673/4/5 
USAA (See Insurance) 
U.S. Defense Attaché Office Rome ......626-5023 
U.S. Office of Defense Cooperation….626-3322 
 Commercial............................... 064-674-2641 
U.S. Sending State Office for Italy.....626-5021/2 
 Commercial.............064-674-2153/2354/2303 
USS Mount Whitney Switchboard........626-9000 

 
V 

Veterinarian 
 Animal Vet ........................................629-7913 
 La Maddalena...................................623-8150 
Video Rental 
 JFC Naples ............................... 081-721-2994 
 Capodichino......................................626-5214 
 Gricignano.........................................629-6584 
 La Maddalena...................................623-8455 

 
W X Y Z 

WIC (FFSC) ..............................................629-4960 
Youth Activities Gaeta ...........................627-7045 
Youth Sports ................................ 081- 526-213

 



Commander Navy Region Europe 
  
Commander 626-4301 
Deputy Commander 626-2961 
Chief Staff Officer 626-2552 
Flag Secretary 626-2552 
Flag Aid 626-4301 
Flag Writer 626-4302 
Protocol Officer 626-5619 
Flag Fax 626-2877 
Command Duty Officer 626-4304 
  

Command Master Chief  
Command Master Chief 626-2958 
Command Career Advisor 626-4500 
Command Equal Oppurtunity Advisor 626-4608 
  
  

Executive Division N001  
Business Manager 626-2952 

INFORMATION TECHNOLOGY DIVISION  
Program Director 626-4224 
Deputy Director 626-4293 
Portfolio Manager 626-2891 
Project Manager 626-2891 
IT Fax 626-2874 

MANPOWER DIVISION  
Director, Manpower and Manning 626-2550 
Regional Operational Support Officer 626-8215 
Manpower Analyst 626-5053 
Lead Manpower Analyst 626-2554 
Management Analyst 626-5575 
Management Analyst 626-2921 
Manpower Fax 626-2970 
  
  

Administration Division N002  
Administration Officer 626-2967 
Adminstration Assistant 626-4109 
Management Assistant 626-4628 
  

Inspector General N012  
Inspector General 626-5621 
Management Analyst 626-2884 
  

Leagal Advisory N013/N014  
Staff Judge Advocate 626-2889 
Attorney Advisor 626-2975 



Office of General Counsel 626-3623 
Attorney Advisor 626-7816 

  
  

Comptroller N015  
Comptroller 626-4621 

Budget Division  
Budget Officer/ Assistant Comptroller 626-5671 
  

Accounting Division  
Accounting Officer 624-6482 
  

Labor Division  
Labor Officer 626-5653 

  
Public Affairs N019  

Program Director 626-4727 
Deputy Director 626-4722 
Multimedia  Center 626-4721 
Video/Photographer 626-4723 
Fax Machine 626-4731 

  
  

Regional Chaplin Office N020  
Religious Program Director 626-4307 
Religious Program Director Assistant 626-5956 

CREDO  
Chaplin 626-5291 
Religious Program Specialist 626-5321 
  
  

COMMUNITY SUPPORT N1  
Community Support Director 626-4686 

  
Moral Welfare Recreation Division N11  

Program Director 626-2920 
Deputy Director / Program Analyst 626-4124 
Business Manager 626-4921 
Fax Machine 626-3204 
  

Fleet Family Support Center Division N13  
Program Director 626-6222 
WFL Coordinator 626-6225 
CAP Coordinator 626-3334 
Savi Coordniator 626-2939 
  

Housing  Division N14  
Program Director 629-4445 



Program Analyst Family 629-4481 
Program Analyst Family 629-4382 
Program Analyst Family 629-4383 
Program Analyst Family 629-4384 
Program Analyst Family 629-4385 
Program Manager Bachelor 629-4387 
  
  

Operating Forces Support N3  
Operating Support Forces Officer 626-4998 
Air Operations 626-4367 
Port Operations 626-2792 
Postal Division 626-4728 
AT/FP Officer 626-3747 
AT/FP Security Specialist 626-3747 
AT/FP Emergencey Manager 626-8145 
Safety Officer 626-2789 
  

Facilities Support N4  
Program Director 626-4614 
  

Execution Office  
Facilities Execution 626-4614 
Utilities/Energy 626-2795 
Transportation 626-2979 
SRM 626-2928 
Facilities Management 626-2794 
  
NATO/MILCON/Host Nation Planning and Programming  

NATO/MILCON/Host Nation Manager 626-2923 
Host Nation Plannning 626-4827 
NATO Infrastructure Plannning 626-2885 
NATO Administrative Agent 727-1068 
  

Enviromental Division  
Enviromental Program Manager 626-2791 
Enviromental Engineer 626-4233 
Enviromental Engineer 626-2931 
Enviromental Protection Specialist 626-3721 
Facilities Fax 626-2887 
 



 
 
 

LAND LINES 
                                     (Desktop to desktop) 
 
INTERNATIONAL CALLS 
 
       ZONE  1      Euro     $0.046 per minute 
           Andorra, Austria, Belgio, Danimarca, Finlandia, Francia, Germania, Grecia,  
          Irlanda, Liechtenstein, Lussemburgo, Norvegia, Paesi Bassi, Portogallo    
          (included le Isole Azzorre e Madeira), Principato di Monaco, United Kingdom,  
          Slovenia, Spagna, Svezia, Svizzera, Canada e United States (All States). 
 

       ZONE  2      Euro     $0.19 per minute 
         Bosnia, Bulgaria, Croazia, Cipro, Gibilterra, Islanda, Serbia e Montenegro, 
          Malta, Polonia, Rep. Ceca, Rep. Slovacca, Romania, Ungheria, Albania, Isole  
          Faer Oer, Libia, Macedonia e Tunisia.      
 
       ZONE  3      Euro     $0.29 per minute 
          Bielorussia, Estonia, Lettonia, Marocco, Moldavia e Turchia, Algeria, Lituania, 
           Ucraina e Russia 
 
       ZONE  4      Euro     $0.45 per minute    
           Australia, Corea del Sud, Filippine, Giappone, Hong Kong, Israele, Nuova  
          Zelanda e Palestina, Cina, India, Indonesia, Malaysia, Singapore, Taiwan e  
          Thailandia 
 
       ZONE  5      Euro     $0.58 per minute 
          Arabia Saudita, Argentina, Bolivia, Brasile, Cile, Colombia, Ecuador, Egitto,  
         Messico, Paraguay, Perù, Portorico, Sud Africa e Venezuela 
 
       ZONE  6      Euro     $0.97 per minute 
          All Countries not included in other Zones  
 
**************************************************************** 
WITHIN ITALY 
 
LAND-MOBILE  (calls made from desktop phones to cellular                 

                         phones)     $0.20 per minute 
Note:  Calling a local cell phone from a desk phone is over 4 
times as expensive as a call to California.  The same call made 
from a mobile phone to a mobile phone is only a fraction of that. 



 
LONG DISTANCE  Euro  (any phone call over a 15 Km distance)    
Euro     0,060 per minute 
 
LOCAL AREA (All phone calls within 15 Km distance) 
Euro      0,012   per minute 
 
NOTE:  A one time call set up chare of 0,041 euro is applied to 
local calls once the number you dial is answered.  
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